Terms & Conditions
Individual Seating:
Cancellations: Seats canceled 30 days prior to scheduled departure date, a full refund will be
given. Seats canceled within 30 days, up to 24 hours before your scheduled departure date, $500
per seat will be forfeited. Cancellations within 24 hours of flight or no-shows will be charged the
full price, plus applicable tax.
Early Returns & Fly-Ins: Prior to participating in this activity, it is important to review our skierability guidelines and assess your ability & fitness level to ensure a successful day. Those who do
not complete the full day regardless of circumstances will be charged the full price of the day in
addition to the cost of a "Fly-In." The Fly-in costs are dependent on location and are $300+ per
person.
Fight Delays: On days we experience departure delays, you are required to be available to fill your
seat until 12 pm. On shortened days, you will only be charged for the number of flights actually
taken. Should we need to cancel for any reason, you will have the option to move to any future
available day or request a refund.
Weight Policy: Mountainous flying requires precise, weight and balance calculations. When
making your reservation, you must provide accurate weights of every individual participating in
your experience. On the day of flight, each participant will be weighed. Individuals with weights
that differ significantly from the weight given at the time of reservation may be declined
participation yet still be held responsible for the price of the seat.
In some circumstances, the total weight of a group may preclude group members from flying
together in the same load. Although every member of your group may not fly together, we will
make every effort to allow you to ski together.
We often pair heavy skiers with lighter individuals to optimize the total load weight in the
helicopter. Upon booking, groups comprised of several large individuals and/or individuals over
230 pounds may not be able to be appropriately paired and may be required to pay for all or a
portion of an additional seat.
Please contact our sales team for any questions you may have regarding our Terms and Conditions.
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Private Group:
Cancellations: Reservations canceled 30 days prior to scheduled departure date, a full refund will
be given. Reservations canceled within 30 days up to 7 days before your scheduled departure
date, $3,000 deposit will be forfeited. Cancellations within 7 days of flight or no-shows will be
charged the per load minimum plus applicable tax.
Billing: Private Groups are charged a minimum of 1.0 hour helicopter flight time per load / per
day. You will be responsible for the helicopter time used by or on behalf of your group.
Early Returns & Fly-Ins: Prior to participating in this activity, it is important to review our skierability guidelines and assess your ability and fitness level to ensure a successful day. If any
member of your group cannot complete the full day regardless of circumstances the helicopter
time used for Fly-Ins can be applied towards the minimum.
Fight Delays: On held days we experience departure delays, you are responsible for your
reservation until 12 pm. On shortened days, you will be charged for the flight time used. Should
we decide to cancel for any reason you will have the option to move to any future available day or
request a refund.
Weight Policy: Mountainous flying requires precise, weight and balance calculations. In some
circumstances such as groups comprised of several large individuals and/or individuals over 230
pounds, the total weight of a group may preclude group members from flying in a single load.
When making your reservation, you must provide accurate weights of each individual. On the day
of flight, each participant will be weighed. If participants change or have weights that differ
significantly from the weight given at the time of reservation it may preclude group members
from flying in a single load.
If we are unable to accommodate the total weight of your group in appropriate loads you may
have to alter your participants. If we can split your group into additional loads your flight time
may increase, however, the minimum will remain the same.
Please contact our sales team for any questions you may have regarding our Terms and Conditions.
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Private Helicopter Charter:
Cancellations: Reservations canceled 30 days prior to scheduled departure date, a full refund will
be given. Reservations canceled within 30 days up to 7 days before your scheduled departure
date, $3,000 deposit will be forfeited. Cancellations within 7 days of flight or no-shows will be
charged 2.0 hour minimum plus applicable tax.
Billing: Private Helicopter Charters are billed per flight hour used with a minimum of 2.0
helicopter flight hours per day. You will be responsible for any additional helicopter time used by
or on behalf of your group. Additional flight time over the minimum 2.0 hours will be billed by the
tenth of the hour.
Early Returns & Fly-Ins: Prior to participating in this activity, it is important to review our skierability guidelines and assess your ability and fitness level to ensure a successful day. If any
member of your group cannot complete the full day regardless of circumstances the helicopter
time used for Fly-Ins can be applied towards the minimum.
Fight Delays: On held days we experience departure delays, you are responsible for your
reservation until 12 pm. On shortened days, you will be charged for the flight time used. Should
we decide to cancel for any reason you will have the option to move to any future available day or
request a refund.
Weight Policy: Mountainous flying requires precise, weight and balance calculations. In some
circumstances such as groups comprised of several large individuals and/or individuals over 230
pounds, the total weight of a group may preclude group members from flying in standard loads.
When making your reservation, please provide accurate weights of known participants. On the
day of flight, each participant will be weighed. If participants are changed, added, or have weights
that differ significantly from the weight given at the time of reservation it may preclude group
members from flying in standard loads.
If we are unable to accommodate the total weight of your group in appropriate loads you may
have to alter your participants. If we can split your group into additional loads, your flight time
may increase. however, the minimum will remain the same.
Please contact our sales team at 801-742-2800 for any questions you may have regarding our Terms
and Conditions.
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